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IBM Research and Trusted AI 
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Research Working Closely with Product Team
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We are actively contributing to diverse, 
global, efforts towards shaping of AI 
metrics, standards and best practices

Participation in the EU High Level Expert Group on AI 

Founding member of the Partnership on AI

Actively engaging with NIST in the area of AI metrics, 
standards and testing

Co-chair Trusted AI committee Linux Foundation AI 

Participation in the Executive Committee for IEEE Global 
Initiative on Ethics of Autonomous and Intelligent 
Systems

MIT-IBM Watson AI Lab Shared Prosperity Pillar

Partnership with the World Economic Forum
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Value Propositions for Using AI in the Enterprise

ÁIncrease effectiveness of an existing process (e.g., cancer/defect detection)
ï Happier customers

ÁReduce cost of existing process
Cost = cost rate  *  time

ïReduce cost rate via automation (e.g., Customer care)

ïReduce time to perform task  (e.g., Sports highlights)

ÁPerform new process not possible now (e.g., recommendation systems)

Many use cases can both increase accuracy and reduce both cost components
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FAIRNESS EXPLAINABILITY ROBUSTNESS TRANSPARENCY/ GOVERNANCE

supported by an instrumented platform

AI Lifecycle Manager

F?Jv6 9,6,21 '25 Q5867&% >F
Pillars of trust, woven into the lifecycle of an AI application

AI Fairness 360
Sept 2018

AI Explainability 360
August 2019

AI Adversarial Robustness 360
April 2018

AI FactSheets 360
June 2020

www.research.ibm.com/artificial -intelligence /trusted -ai
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AI Bias Examples


